Requests From 01/01/2022 to 12/31/2022
Showing Tow Rotation Only

Date Time Resource Disposition Auto Select Was Used Remarks
01/01/2022 0005 Gottenberg's Auto Yes Yes 20 to 25 minutes
(aka: Day and Night
Towing)
01/01/2022 1221 Dan's Towing Accepted Yes Yes NOL ETA 20 min
01/01/2022 1258 Norseman Towing No Answer Yes No
01/01/2022 1300 E. Mower & Son Unable to Respond  Yes Yes Shelley said pass by
01/01/2022 1302 Vic's Towing & Auto  No Answer Yes No
Repair
01/01/2022 1304 Dukes Towing Yes No NOL ETA 20 min
01/03/2022 0733 Cars Plus Accepted Yes Yes 15-20 ETA
01/03/2022 0734 Steyer's Hudson ValleyAccepted Yes Yes 10-15 ETA
Towing
01/04/2022 1622 Gottenberg's Auto Accepted Yes Yes 10 to 15 minutes
(aka: Day and Night
Towing)
01/04/2022 1624 Dan's Towing Accepted Yes Yes enroute 15 to 20
minutes
01/04/2022 1628 Steyer's Hudson ValleyAccepted No Yes Called by RO prior to
Towing patrol arrival
01/07/2022 1003 Dukes Towing Accepted Yes Yes 15-20 eta
01/08/2022 0632 Norseman Towing No Answer Yes No no answer on all 3
phone left messages
01/08/2022 0635 E. Mower & Son Unable to Respond  Yes No unavailable truck in
use
01/08/2022 0636 Vic's Towing & Auto  Accepted Yes Yes responding on scene
Repair at 0656 hrs
01/08/2022 1026 Cars Plus Accepted Yes Yes enroute for rolled truck
@ 1030
01/08/2022 1028 Steyer's Hudson ValleyAccepted Yes Yes enroute for car @1032
Towing
01/08/2022 1219 Gottenberg's Auto Accepted Yes Yes eta 15 min veh 1
(aka: Day and Night
Towing)
01/08/2022 1219 Dan's Towing Accepted Yes Yes eta 20 min veh 2
01/12/2022 1705 Dukes Towing Accepted Yes Yes 15 minute ETA
01/13/2022 1755 Norseman Towing No Answer Yes No Called 3 times with no
answer or vm
01/13/2022 1759 E. Mower & Son Unable to Respond  Yes No Driver unavailable
01/13/2022 1800 Vic's Towing & Auto  Accepted Yes Yes 15-20 minute ETA
Repair
01/13/2022 2144 Cars Plus Accepted Yes Yes 15 minute ETA
01/17/2022 1610 Steyer's Hudson ValleyAccepted Yes Yes 15 to 20 minutes ETA
Towing
01/18/2022 0912 Gottenberg's Auto Yes No
(aka: Day and Night
Towing)
01/18/2022 0914 Dan's Towing Yes No
01/18/2022 0915 Dukes Towing Yes No
01/20/2022 1443 Norseman Towing Unable to Respond  Yes No driver out of the area
01/20/2022 1445 E. Mower & Son Accepted Yes Yes 15 to 20 minutes
01/20/2022 1448 Vic's Towing & Auto  Accepted Yes Yes 15 to 20 minutes
Repair
01/21/2022 1029 Cars Plus Accepted Yes Yes 15-20 ETA
01/21/2022 1029 Steyer's Hudson ValleyAccepted Yes Yes KIA Sorrento
Towing
01/25/2022 0001 Gottenberg's Auto Accepted Yes Yes ETA 15-20 minutes
(aka: Day and Night
Towing)

01/25/2022 0003 Dan's Towing Yes No
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02/19/2022

1432
0445

0448

1336
1355
1934
1936

1937

1546
1548

0932

1044

0537
2157

1854

0756
0020

0022
0023

0603
0605

0828

1421

0837
1852
0557
0600
0602

1848
1447

Transaction Log

Requests From 01/01/2022 to 12/31/2022
Showing Tow Rotation Only

Resource Disposition Auto Select
Dukes Towing Accepted Yes
Norseman Towing Accepted Yes
E. Mower & Son User Error Yes
E. Mower & Son No Answer Yes
Vic's Towing & Auto  User Error Yes
Repair

Vic's Towing & Auto  Accepted Yes
Repair

Cars Plus Accepted Yes
Steyer's Hudson ValleyNo Answer Yes
Towing

Gottenberg's Auto Accepted Yes
(aka: Day and Night

Towing)

Dan's Towing Accepted Yes
Dukes Towing Accepted Yes
Norseman Towing No Answer Yes
E. Mower & Son Unable to Respond  Yes
Vic's Towing & Auto  Accepted Yes
Repair

Cars Plus Accepted Yes
Steyer's Hudson ValleyUser Error Yes
Towing

Steyer's Hudson ValleyAccepted Yes
Towing

Gottenberg's Auto Accepted Yes
(aka: Day and Night

Towing)

Dan's Towing Accepted Yes
Steyer's Hudson ValleyUser Error No
Towing

Steyer's Hudson ValleyAccepted No
Towing

Dukes Towing Accepted Yes
Norseman Towing No Answer Yes
E. Mower & Son Unable to Respond  Yes
Vic's Towing & Auto  Accepted Yes
Repair

Cars Plus Unable to Respond  Yes
Steyer's Hudson ValleyAccepted Yes
Towing

Gottenberg's Auto Accepted Yes
(aka: Day and Night

Towing)

Steyer's Hudson ValleyAccepted No
Towing

Dan's Towing Accepted Yes
Dukes Towing Accepted Yes
Norseman Towing No Answer Yes
E. Mower & Son Unable to Respond  Yes
Vic's Towing & Auto  Accepted Yes
Repair

Cars Plus Accepted Yes
Steyer's Hudson ValleyAccepted Yes

Towing

Was Used

Yes

Yes
No
No
No

Yes

Yes
No

No

Yes
Yes
No
No

No

Yes
No

Yes

Yes

No

Yes

Yes

Yes
No

No

Yes

No

Yes

Yes

Yes

Yes
Yes
No
No

Yes

Yes

Yes
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Remarks

Accepted Tow 15-
20min

15-20 ETA
clicked on in error
Went to Voice Mail

Cancelled per Sgt. RO
showed up with tow.

15 to 20 minutes

15 to 20 minutes

eta 20

10-20 min
eta 20-25 minutes
message on machine

just finished work and
too tired

15 to 20 minute ETA

15-20 mins

operator called private
tow

Delayed ETA road
conditions

Extended ETA road
conditions
TOW EN ROUTE

wron blotter
Owner request

ETA 15-20 ETA

message left on voice
mail
Unable to help tonight

15 to 20 minute ETA

Already on a tow
20 MIN ETA

Accepted ETA 15-20

owners request

15 to 20 minutes
20 to 25 minutes
left msg.

Dr. App.

20 MIN ETA.

15 to 20 minutes

Towed to shop, OP
transported to King
Hsp



Requests From 01/01/2022 to 12/31/2022
Showing Tow Rotation Only

Date Time Resource Disposition Auto Select Was Used Remarks
02/19/2022 1651 Gottenberg's Auto Accepted Yes Yes NOL to their facility
(aka: Day and Night
Towing)
02/20/2022 0904 Dan's Towing Accepted Yes Yes eta 25 min
02/21/2022 0146 Dukes Towing Accepted Yes Yes ETA within 30 minutes
02/25/2022 0633 Norseman Towing Unable to Respond  Yes No NO Drivers
02/25/2022 0636 E. Mower & Son No Answer Yes No Answer machines x2
02/25/2022 0638 Vic's Towing & Auto  Accepted Yes Yes ETA 20 MIN
Repair
02/25/2022 1624 Cars Plus Accepted Yes Yes 15 to 20 minutes
02/25/2022 1625 Vic's Towing & Auto  Accepted No Yes 15 to 20 minutes
Repair
02/25/2022 1625 User Error No No hit entry once to much
02/25/2022 1706 Steyer's Hudson ValleyAccepted Yes Yes 15 to 20 minutes
Towing
02/26/2022 1510 Vic's Towing & Auto  Accepted No Yes owner request
Repair
02/26/2022 1511 Gottenberg's Auto Accepted Yes Yes NOL
(aka: Day and Night
Towing)
02/27/2022 1012 Dan's Towing Accepted Yes Yes eta 20 min
02/27/2022 1143 Dukes Towing Accepted Yes Yes eta 15
02/27/2022 1145 Norseman Towing No Answer Yes No
02/27/2022 1145 E. Mower & Son Unable to Respond  Yes No
02/27/2022 1150 Vic's Towing & Auto  Accepted Yes Yes eta 20 min
Repair
02/27/2022 2104 Cars Plus Accepted Yes Yes NOL tow
03/01/2022 1113 Steyer's Hudson ValleyAccepted Yes Yes ETA 15
Towing
03/01/2022 1114 Gottenberg's Auto Busy Yes No 3 attempts line busy
(aka: Day and Night
Towing)
03/01/2022 1118 Dan's Towing User Error Yes No OP called his own tow.
03/04/2022 0656 Dan's Towing Accepted Yes Yes 20 MIN ETA
03/04/2022 1123 Dukes Towing Accepted Yes Yes 15 MIN ETA
03/04/2022 1418 Norseman Towing No Answer Yes No called all three
numbers no answer
03/04/2022 1421 E. Mower & Son Accepted Yes Yes 15-20 eta
03/10/2022 0517 Vic's Towing & Auto  Accepted Yes Yes en-route
Repair
03/12/2022 1315 Cars Plus Accepted Yes Yes NOL ETA 20 min
03/12/2022 1321 Steyer's Hudson ValleyAccepted Yes Yes NOL ETA 20 minutes
Towing
03/15/2022 0946 Gottenberg's Auto Accepted Yes Yes 15 MIN ETA
(aka: Day and Night
Towing)
03/18/2022 1250 Dan's Towing Accepted Yes Yes 15 MIN ETA
03/19/2022 1425 Dukes Towing Accepted Yes Yes NOLto police impound
03/23/2022 2028 Norseman Towing No Answer Yes No message left on cell
phone
03/23/2022 2030 E. Mower & Son No Answer Yes No no one to tow
03/23/2022 2031 Vic's Towing & Auto  Accepted Yes Yes 15 to 20 minutes
Repair
03/25/2022 2245 Cars Plus Accepted Yes No ETA 25
03/26/2022 0353 Steyer's Hudson ValleyAccepted Yes Yes ETA 15/20

Towing
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04/27/2022
04/29/2022

04/29/2022
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2348
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1139
0825
2219
2220

1153
1334

0207

0214

0218
0326
1227
1645

1646
2136

2138
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1839

0452

0552
1623
2111

2115
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1711
1426

0746

1436
2026
1516

1811

1813
1814

1702

Transaction Log

Requests From 01/01/2022 to 12/31/2022
Showing Tow Rotation Only

Resource Disposition Auto Select
Gottenberg's Auto Accepted Yes
(aka: Day and Night

Towing)

Dan's Towing Accepted Yes
Cars Plus Accepted No
Dukes Towing Accepted Yes
Norseman Towing Accepted Yes
E. Mower & Son Unable to Respond  Yes
Vic's Towing & Auto  Accepted Yes
Repair

Cars Plus Accepted Yes
Steyer's Hudson ValleyUser Error Yes
Towing

Steyer's Hudson ValleyNo Answer Yes
Towing

Gottenberg's Auto No Answer Yes
(aka: Day and Night

Towing)

Dan's Towing Accepted Yes
Dukes Towing Accepted Yes
Norseman Towing Accepted Yes
Vic's Towing & Auto  Accepted No
Repair

E. Mower & Son Accepted Yes
Vic's Towing & Auto  No Answer Yes
Repair

Cars Plus Accepted Yes
Steyer's Hudson ValleyUser Error Yes
Towing

Steyer's Hudson ValleyAccepted Yes
Towing

Gottenberg's Auto Accepted Yes
(aka: Day and Night

Towing)

Dan's Towing Accepted Yes
Dukes Towing Accepted Yes
Norseman Towing No Answer Yes
E. Mower & Son Unable to Respond  Yes
Vic's Towing & Auto  Accepted Yes
Repair

Cars Plus Accepted Yes
Steyer's Hudson ValleyAccepted Yes
Towing

Gottenberg's Auto Accepted Yes
(aka: Day and Night

Towing)

Dan's Towing Accepted Yes
Dukes Towing Accepted Yes
Vic's Towing & Auto  Accepted No
Repair

Norseman Towing No Answer Yes
E. Mower & Son Unable to Respond  Yes
Vic's Towing & Auto  Accepted Yes
Repair

Cars Plus Accepted Yes

Was Used

Yes

Yes

Yes

Yes
Yes
No

Yes

Yes

Yes

No

No

Yes
Yes
Yes

Yes

Yes
No

Yes
No

Yes

Yes

Yes
Yes
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Yes

Yes

Yes

Yes

Yes
Yes

Yes

No

No

Yes

Yes
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Remarks
NOL ETA 20 min

20 to 25 minutes

Owner request winch
out

15-20 min eta
15 min ETA
NOT AVAIL
EN ROUTE

15 ETA

Cancelled RO Had
made arrangements
for tow

left v/im at number
provided by Chris

no answer

eta 20 min
20 to 25 minutes
Extended ETA

owner request

NOL

message left on
machine

20 to 25 minutes

NOL ETA 20 minutes

20 to 25 minutes

EN ROUTE
eta 15-20 min

unable to get a hold of
any numbers
not interested

eta 15 min

20 to 25 minutes

15 to 29 minutes

NOL ETA 20 min

20 to 25 minute eta
20 to 25 minute ETA

Owner request - 15 to
20 minute ETA

message left on shop
and cell

out of the area
20 to 25 minute ETA

eta 20 min
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05/02/2022

05/06/2022
05/06/2022
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06/13/2022
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06/13/2022
06/15/2022

06/15/2022
06/22/2022

06/22/2022
06/22/2022

06/23/2022

0737
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0002
0004
0005

0948
0949

0032

0034

1553
2017
2019
2020

2154
2154

1037
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0543
0917

0917
0917
0917

0917

0748

1351

1351
1351
1818

1819
2215

2220
2221

1234

Transaction Log

Requests From 01/01/2022 to 12/31/2022
Showing Tow Rotation Only

Resource Disposition Auto Select

Steyer's Hudson ValleyAccepted Yes

Towing

Gottenberg's Auto Accepted Yes

(aka: Day and Night

Towing)

Dan's Towing Accepted Yes

Dukes Towing Accepted Yes

Norseman Towing No Answer Yes

E. Mower & Son No Answer Yes

Vic's Towing & Auto  Accepted Yes

Repair

Cars Plus Accepted Yes

Steyer's Hudson ValleyAccepted Yes

Towing

Gottenberg's Auto No Answer Yes

(aka: Day and Night

Towing)

Dan's Towing Accepted Yes

Dukes Towing Accepted Yes

Norseman Towing No Answer Yes

E. Mower & Son No Answer Yes

Vic's Towing & Auto  Accepted Yes

Repair

Cars Plus Accepted Yes

Steyer's Hudson ValleyUser Error Yes

Towing

Steyer's Hudson ValleyAccepted Yes

Towing

Gottenberg's Auto No Answer Yes

(aka: Day and Night

Towing)

Dan's Towing Accepted Yes

Dukes Towing No Answer Yes

Norseman Towing No Answer Yes

E. Mower & Son No Answer Yes

Vic's Towing & Auto  No Answer Yes

Repair

Cars Plus Accepted Yes

Steyer's Hudson ValleyAccepted Yes

Towing

Gottenberg's Auto User Error Yes

(aka: Day and Night

Towing)

Dan's Towing Yes
User Error No

Gottenberg's Auto Accepted Yes

(aka: Day and Night

Towing)

Dukes Towing Accepted Yes

Norseman Towing No Answer Yes

E. Mower & Son Unable to Respond  Yes

Vic's Towing & Auto  Accepted Yes

Repair

Cars Plus Accepted Yes

Was Used

No

No

Yes
Yes
No
No

Yes

Yes

Yes

No

No

Yes
No
No

Yes

Yes
No

Yes

No

Yes
No

No
No
No

Yes

Yes

No

No
No

Yes

Yes
No

No

Yes

Yes
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Remarks

Accepted Tow 15MIN
ETA

Accepted Tow 15 ETA

15 Min. ETA
15 Min ETA

ETA 25 minutes

15-20 ETA
15-ETA

Ryans towing showed
up
15 to 20 minutes

NOL ETA 15 Minutes

20 to 25 minutes

hit to many buttons
NOL to Sawyer Motors

Left V/M- No response

En route

Realigning the paper
tow list with the
electronic

NOL realigned from
paper list
eta 15 min

Testing

Testing
Reset

15 minutes

15 to 20 minutes

No answer- message
left

Not avail
15-20 minute ETA

15-20 ETA
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07/15/2022

07/16/2022
07/16/2022
07/16/2022
07/19/2022

07/19/2022
07/20/2022

07/22/2022
07/22/2022

07/22/2022
07/27/2022
07/27/2022
07/27/2022

07/30/2022

07/31/2022
07/31/2022

0412
1139

1730
1732

1733

1734

1740
0229

2240
2156

1748
0041
0049
0050

1741

1840
0134

0139
1238

0513
1426
1426
1835

1837
1407

0735
0735

1615
0731
0735
1834

1314

1617
1639

Transaction Log

Requests From 01/01/2022 to 12/31/2022
Showing Tow Rotation Only

Resource Disposition Auto Select
Steyer's Hudson ValleyAccepted Yes
Towing

Dan's Towing Accepted Yes
Gottenberg's Auto Accepted Yes
(aka: Day and Night

Towing)

Dukes Towing Accepted Yes
Steyer's Hudson ValleyAccepted No
Towing

Norseman Towing No Answer Yes
E. Mower & Son Unable to Respond  Yes
Vic's Towing & Auto  Accepted Yes
Repair

Steyer's Hudson ValleyAccepted No
Towing

Cars Plus Accepted Yes
Steyer's Hudson ValleyAccepted Yes
Towing

Dan's Towing Accepted Yes
Gottenberg's Auto Accepted Yes
(aka: Day and Night

Towing)

Dukes Towing Accepted Yes
Norseman Towing No Answer Yes
E. Mower & Son Unable to Respond  Yes
Vic's Towing & Auto  Accepted Yes
Repair

Steyer's Hudson ValleyAccepted No
Towing

Cars Plus Accepted Yes
Steyer's Hudson ValleyNo Answer Yes
Towing

Dan's Towing Accepted Yes
Gottenberg's Auto Yes
(aka: Day and Night

Towing)

Dukes Towing Accepted Yes
Norseman Towing No Answer Yes
E. Mower & Son Accepted Yes
Vic's Towing & Auto  Accepted Yes
Repair

Cars Plus Accepted Yes
Steyer's Hudson ValleyAccepted Yes
Towing

Dan's Towing Yes
Gottenberg's Auto Yes
(aka: Day and Night

Towing)

Dukes Towing Accepted Yes
Norseman Towing No Answer Yes
E. Mower & Son Accepted Yes
Steyer's Hudson Valley No
Towing

Vic's Towing & Auto  Accepted Yes
Repair

Cars Plus Accepted Yes
Steyer's Hudson ValleyAccepted Yes

Towing

Was Used

Yes

Yes

Yes

Yes

Yes

No
No

Yes

Yes

Yes

Yes

Yes

Yes

Yes
No
No

Yes

Yes

Yes
No

Yes
No

Yes
No
Yes

Yes

Yes

Yes

No
No

Yes
No
Yes

Yes

Yes

No
No
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Remarks

NOL leaving
immediately
NOL ETA 30 minutes

NOL DWI Arrest

En route

30 Min ETA Heavy
Tow Request

message left

working on a
customers truck
15 to 20 minutes

owner request

15 to 29 minute ETA

En route

En route for Toyota
15 to 20

20to 25 minutes
Called all 3, left VIM
No one avail

Driver en route
enroute

15 to 20 min eta
Left V.M

En route for tow

En route
meessage left
15 to 20 minutes

15 to 20 minutes

15 to 20 minutes
ETA 15-20

15 minutes
NO answer x3
Accepted

enroute

ETA 20
ETA 15/20



Requests From 01/01/2022 to 12/31/2022
Showing Tow Rotation Only

Date Time Resource Disposition Auto Select Was Used Remarks
08/01/2022 1836 Dan's Towing Accepted Yes Yes 15 to 20 minutes
08/03/2022 1004 Gottenberg's Auto Accepted Yes Yes 15-20 ETA
(aka: Day and Night
Towing)
08/03/2022 2027 Dukes Towing Accepted Yes Yes 10 to 15 minutes
08/03/2022 2117 Norseman Towing No Answer Yes No MESSAGE LEFT ON
VOICE MAIL
08/03/2022 2119 E. Mower & Son Accepted Yes Yes ENROUTE
08/03/2022 2120 Vic's Towing & Auto  Accepted Yes Yes ENROUTE
Repair
08/04/2022 1211 Cars Plus Accepted Yes Yes 15-20ETA
08/06/2022 1443 Steyer's Hudson ValleyAccepted Yes Yes NOL ETA 20 min
Towing
08/06/2022 1445 Dan's Towing Accepted Yes Yes NOL ETA 20 min
08/06/2022 1704 Gottenberg's Auto Accepted Yes Yes NOL ETA 20 minutes
(aka: Day and Night
Towing)
08/06/2022 1707 No No
08/08/2022 1342 Dukes Towing Accepted Yes Yes 15/20eta
08/11/2022 0525 Norseman Towing No Answer Yes No Left V/IM- No response
08/11/2022 0528 E. Mower & Son No Answer Yes No Left V/IM- No response
08/11/2022 0530 Vic's Towing & Auto  Accepted Yes Yes Responding ASAP
Repair
08/11/2022 1146 Cars Plus Accepted Yes No
08/13/2022 0036 Steyer's Hudson ValleyNo Answer Yes No left message
Towing
08/13/2022 0037 Dan's Towing Accepted Yes No ETA 15
08/13/2022 1613 Gottenberg's Auto Accepted Yes Yes NOL ETA 15 min
(aka: Day and Night
Towing)
08/14/2022 2110 Dukes Towing Accepted Yes Yes NOL to AB Autobody
Cairo
08/15/2022 1742 Norseman Towing No Answer Yes No message left on voice
male
08/15/2022 1744 E. Mower & Son Accepted Yes Yes 15 to 20minutes
08/15/2022 1745 Vic's Towing & Auto  User Error Yes No operator called own
Repair tow
08/16/2022 1155 Vic's Towing & Auto  Accepted No Yes Owners Request
Repair Accepted 15-20ETA
08/17/2022 1914 Steyer's Hudson ValleyAccepted No Yes owner request
Towing
08/18/2022 1613 Vic's Towing & Auto  Accepted Yes Yes 15 to 20 minutes
Repair
08/19/2022 1232 Cars Plus Accepted Yes Yes 15-20 ETA
08/19/2022 1232 Steyer's Hudson ValleyUser Error Yes No human error
Towing
08/20/2022 1205 Steyer's Hudson Valley Yes No
Towing
08/22/2022 0743 Dan's Towing Accepted Yes Yes 15-20 ETA
08/23/2022 0453 Gottenberg's Auto Accepted Yes Yes 20 min eta
(aka: Day and Night
Towing)
08/23/2022 0853 Dukes Towing Accepted Yes Yes 15-20ETA Malibu
08/23/2022 0855 Norseman Towing Accepted Yes Yes 15-20ETA Subaru
08/24/2022 0152 E. Mower & Son Unable to Respond  Yes No Not avail
08/24/2022 0153 Vic's Towing & Auto  Accepted Yes Yes En route- ASAP
Repair

08/26/2022 1526 Cars Plus Accepted Yes Yes 20 minutes
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Date
08/27/2022

08/27/2022
08/27/2022
08/28/2022

08/28/2022
08/28/2022
08/28/2022
08/28/2022

08/29/2022
08/29/2022

08/29/2022

08/29/2022
08/30/2022

09/03/2022
09/03/2022

09/03/2022

09/03/2022
09/03/2022
09/03/2022

09/03/2022

09/05/2022
09/07/2022

09/08/2022
09/08/2022

09/12/2022
09/12/2022

09/12/2022

09/14/2022
09/16/2022
09/17/2022

09/17/2022
09/17/2022

09/19/2022
09/19/2022

09/19/2022
09/22/2022
09/22/2022

1552
1554
1556
1556

0627
0627

1232

1552
1905

0846
1147

1147

1148
1149
1151

1644

2252
1728

1316
1333

1745
1748

1749

1037
1312
1020

1031
1732

0142
1313

1314
1050
1054

Transaction Log

Requests From 01/01/2022 to 12/31/2022
Showing Tow Rotation Only

Auto Select

Resource Disposition
Steyer's Hudson ValleyNo Answer
Towing

Dan's Towing Accepted

Accepted

Gottenberg's Auto Accepted
(aka: Day and Night
Towing)

Dukes Towing Accepted

Norseman Towing No Answer

E. Mower & Son

Vic's Towing & Auto  Accepted
Repair
Cars Plus Accepted

Steyer's Hudson ValleyUser Error
Towing

Steyer's Hudson ValleyAccepted
Towing

Dan's Towing Accepted

Gottenberg's Auto Accepted
(aka: Day and Night
Towing)

Dukes Towing Accepted

Vic's Towing & Auto  Accepted
Repair
Steyer's Hudson ValleyAccepted
Towing

Norseman Towing No Answer

E. Mower & Son No Answer

Vic's Towing & Auto  Accepted
Repair
Steyer's Hudson ValleyAccepted
Towing
Cars Plus Accepted

Steyer's Hudson ValleyAccepted
Towing
Dan's Towing Accepted

Gottenberg's Auto Accepted
(aka: Day and Night
Towing)

Dukes Towing Accepted

Vic's Towing & Auto  Accepted
Repair

Steyer's Hudson ValleyAccepted
Towing

Norseman Towing

E. Mower & Son Accepted

Vic's Towing & Auto  Accepted
Repair
Cars Plus Accepted

Steyer's Hudson ValleyAccepted
Towing
Dan's Towing Accepted

Gottenberg's Auto Unable to Respond

(aka: Day and Night
Towing)

Dukes Towing Accepted

Norseman Towing No Answer

E. Mower & Son Accepted

Unable to Respond

Yes

Yes
No

Yes

Yes
Yes
Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes
No

No

Yes
Yes

Yes

No

Yes

Yes

Yes

Yes

Yes
No

No

Yes
Yes

Yes

Yes

Yes

Yes

Yes

Yes
Yes

Yes

Was Used

No

No
No

Yes

Yes
No
No

Yes

Yes
No

Yes

Yes

Yes

Yes

Yes

Yes

No
No

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No
Yes

Yes

Yes

Yes

Yes
No

Yes
No

Yes
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Remarks
left message

ETA 15/20
steyers heavy tow
15-20 minute ETA

to police impound

NOL to police impound
ETA 20 min

15-50min ETA

Button hit in error
called by sgt.

15 minutes

15 minutes

NOL ETA

Owner request

Owner request

NOL, second truck
coming

Owner request, tire
from rim ETA 20 min

15 to 20 minutes

15 to 20 minutes

ETA 10min
15-20

15 to 20 minutes

Owner request

owner request

15-20ETA

15 to 20 minutes

15 to 20 minutes

15 to 20 minutes

En route ASAP

out of the area

15 MINETA
No Answer X3
Accepted 15-20 ETA



Printed 01/31/2023

Date
09/24/2022

09/24/2022
09/26/2022

09/26/2022

09/27/2022
09/28/2022

09/28/2022
10/01/2022
10/01/2022
10/01/2022

10/07/2022

10/11/2022
10/16/2022

10/18/2022
10/19/2022

10/25/2022

10/26/2022
10/29/2022
10/29/2022
10/29/2022

10/29/2022
10/29/2022

10/30/2022
10/31/2022

10/31/2022
11/01/2022
11/01/2022

11/04/2022
11/04/2022

11/05/2022
11/06/2022

11/08/2022
11/10/2022
11/12/2022

11/12/2022
11/12/2022

1631

1911
1257

1258
1317
1318
1319

1708

0336
1647

2135
1902

1615

1531
1009
2024
2026

2029

2114

0049
0937

2046
1206
1209

0603
0605

0050
1746

1620
0827
1117

1611
1737

Transaction Log

Requests From 01/01/2022 to 12/31/2022
Showing Tow Rotation Only

Resource Disposition Auto Select
Vic's Towing & Auto  No Answer Yes
Repair

Cars Plus Accepted Yes
Steyer's Hudson ValleyAccepted Yes
Towing

Steyer's Hudson ValleyAccepted No
Towing

Dan's Towing Accepted Yes
Gottenberg's Auto Unable to Respond  Yes
(aka: Day and Night

Towing)

Dukes Towing Accepted Yes
Norseman Towing No Answer Yes
E. Mower & Son No Answer Yes
Vic's Towing & Auto  Accepted Yes
Repair

Steyer's Hudson ValleyAccepted No
Towing

Cars Plus Accepted Yes
Steyer's Hudson ValleyAccepted Yes
Towing

Dan's Towing Accepted Yes
Gottenberg's Auto User Error Yes
(aka: Day and Night

Towing)

Gottenberg's Auto Accepted Yes
(aka: Day and Night

Towing)

Dukes Towing Accepted Yes
Norseman Towing Yes
E. Mower & Son No Answer Yes
Vic's Towing & Auto  Accepted Yes
Repair

Cars Plus Accepted Yes
Steyer's Hudson ValleyAccepted Yes
Towing

Dan's Towing Accepted Yes
Gottenberg's Auto Accepted Yes
(aka: Day and Night

Towing)

Dukes Towing Accepted Yes
Norseman Towing Accepted Yes
Steyer's Hudson ValleyAccepted No
Towing

E. Mower & Son Unable to Respond  Yes
Vic's Towing & Auto  Accepted Yes
Repair

Cars Plus Accepted Yes
Steyer's Hudson ValleyAccepted Yes
Towing

Cars Plus Accepted No
Dan's Towing Accepted Yes
Gottenberg's Auto Accepted Yes
(aka: Day and Night

Towing)

Dukes Towing Accepted Yes
Norseman Towing No Answer Yes

Was Used

No

Yes

Yes

Yes

Yes
No

Yes
No
No

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes
No
No

Yes

Yes

Yes

Yes

Yes

Yes
Yes

Yes

No

Yes

Yes

Yes

Yes
Yes

Yes

Yes
No
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Remarks

NOL

15 to 20 minutes

15 to 20 minutes -
owner request
15 to 20 minutes

Out Of The Area

15-20 ETA

NOL ETA "shortly"
owner request

En route for ATV
NOL ETA 20 min

15-20 min ETA
15-20ETA

15 to 20 minutes

15 to 20 minutes

police impound

NOL rollover

NOL, front end
damage

police impound
15-20 ETa
15-20ETA

15 to 20 minutes
15-20eta

15-20eta Heavy Tow
Request
no one available to tow

15 to 20 minutes

En route
NOL

owner request
15-20 ETA

NOL Rollover on roof

NOL



Printed 01/31/2023

Date
11/12/2022

11/12/2022

11/15/2022
11/15/2022

11/15/2022
11/17/2022

11/18/2022
11/19/2022
11/19/2022
11/19/2022

11/21/2022

11/21/2022

11/21/2022
11/22/2022
11/22/2022

11/28/2022
12/03/2022
12/03/2022
12/03/2022

12/03/2022

12/04/2022
12/04/2022
12/04/2022

12/05/2022
12/06/2022
12/06/2022
12/09/2022
12/10/2022

12/11/2022

12/11/2022

12/13/2022

12/15/2022
12/16/2022
12/17/2022

12/19/2022

12/20/2022

1235
0122
0128
0130

0653

1918

1920
0027
0821

1252
1013
1015
1016

1016

1616
1617
1650

0928
0844
0846
1404
1316

1759

1904

2315

2120
2309
0158

2020

0613

Transaction Log

Requests From 01/01/2022 to 12/31/2022
Showing Tow Rotation Only

Resource Disposition Auto Select
E. Mower & Son No Answer Yes
Vic's Towing & Auto  Accepted Yes
Repair

Cars Plus Accepted Yes
Steyer's Hudson ValleyAccepted Yes
Towing

Dan's Towing Accepted Yes
Gottenberg's Auto Accepted Yes
(aka: Day and Night

Towing)

Dukes Towing Accepted Yes
Norseman Towing No Answer Yes
E. Mower & Son Unable to Respond  Yes
Vic's Towing & Auto  Accepted Yes
Repair

Steyer's Hudson ValleyAccepted Yes
Towing

Dan's Towing User Error Yes
Cars Plus Accepted Yes
Dan's Towing Accepted Yes
Gottenberg's Auto Accepted Yes
(aka: Day and Night

Towing)

Dukes Towing Accepted Yes
Norseman Towing No Answer Yes
E. Mower & Son Unable to Respond  Yes
Vic's Towing & Auto  No Answer Yes
Repair

Steyer's Hudson ValleyAccepted Yes
Towing

Cars Plus Accepted Yes
Dan's Towing Accepted Yes
Gottenberg's Auto Accepted Yes
(aka: Day and Night

Towing)

Dukes Towing User Error Yes
Norseman Towing Accepted Yes
E. Mower & Son Accepted Yes
E. Mower & Son Accepted No
Dukes Towing Accepted Yes
Vic's Towing & Auto  Accepted Yes
Repair

Gottenberg's Auto Accepted No
(aka: Day and Night

Towing)

Steyer's Hudson ValleyAccepted Yes
Towing

Cars Plus Accepted Yes
Dan's Towing Accepted Yes
Gottenberg's Auto Accepted Yes
(aka: Day and Night

Towing)

Steyer's Hudson ValleyAccepted No
Towing

Norseman Towing No Answer Yes

Was Used

No

Yes

Yes

Yes

Yes

Yes

Yes
No
No

Yes

Yes

No

Yes
Yes

Yes

Yes
No
No
No

Yes

Yes
Yes

Yes

No

Yes
Yes
Yes

Yes

Yes

Yes

Yes

Yes
Yes

Yes

Yes

No
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Remarks

NOL vehicle on its side
on rock wall

NOL 25 minutes
NOL ETA 20 minutes

NOL ETA 30

eta 15min

20 min ETA
Left V/IM- No answer
Unable to respond

Driver en route
15-20

owner called a friend
to come get his vehicle
after Dan's was on
scene

15 to 20 minutes
20MIN ETA
15-20 ETA

20 min ETA

NOL to Monroe Muffler

NOL
NOL
NOL

Canceled by Patrol
20 min ETA
15-20 ETA
Owners Request

NOL ERA 15-20
minutes

NOL ETA 20-25,
weather depending

Not rotational, most
expeditious
En route

15 to 20 minutes ETA
ETA 20
Impound, ETA 20

owners request

VMx2



Printed 01/31/2023

Date
12/20/2022

12/20/2022
12/20/2022

12/21/2022
12/29/2022

12/30/2022

12/30/2022
12/30/2022

1226

1527
1812

Transaction Log

Requests From 01/01/2022 to 12/31/2022
Showing Tow Rotation Only

Resource Disposition Auto Select
E. Mower & Son Unable to Respond  Yes
Dukes Towing Accepted Yes
Vic's Towing & Auto Yes
Repair

Pete's Towing Accepted No
Steyer's Hudson ValleyAccepted Yes
Towing

Steyer's Hudson ValleyAccepted No
Towing

Cars Plus User Error Yes
Cars Plus Accepted Yes

Was Used

No
Yes
No

Yes

Yes

Yes

No

Yes
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Remarks
Not ready yet!
20 min ETA

Owner Secured
15-20 ETA

Heavy Tow request
20min ETA

owner was located

15 to 20 minutes



